






 
 

 
 

 
 

Inspecting the safety devices 

Check that the safety devices are working properly: 
• At the start of each shift if the machine is not operated continuously 
• At least once a week if the machine is operated continuously 
• After any maintenance or repair work 

Do not start the machine until you have checked the emergency stop button and the door switch 
and found them to be in perfect working order. If any defect arises during operation stop the 
machine immediately and make sure it is corrected. 

Checking the emergency stop button 

Press the emergency stop button while the machine is running. 

The shredder must switch off immediately. The cutting block and the feed belt must stop.
 
The machine will only start again once you have pulled out the emergency stop button again.
 

Inspecting the door switch 

Open the front door. 
The red "door open" LED must light up. 
The cutting block and feed belt must stop.
 
After you close the door, the LED should go out and you 

can start the machine again by pressing the start button.
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Shredding material 

Place the material to be shredded on the loading 
tray and then place batches on the feed belt. 

If material that is not supposed to be shredded is mistakenly placed onto the belt, never attempt to 
pull it out. 
•	 Press the stop button.  The drive stops. 

•	 Press the reverse button.  The cutting block and feed belt will run in reverse. 

•	 You can now remove the material from the belt and start the shredder again by pressing the 
start button. 

Waste bag full 

 The red LED on the keypad lights up. The shredder switches off automatically. 

•	 Press the reverse button for approx. 3 seconds. Part of the material is pulled back into the 
apparatus. 

•	 Open the front door and shake the waste trolley. 
 The cut material spreads in the cut material sack and does not fall into the interior of the shred-

der. 

• Pull the waste trolley out and change the cut material sack. 
•	 Push the trolley back in and start the shredder again by pressing the green start button. 

Stopping the shredder 

• Press the stop button. 
 The cutting block and feed belt stop. 
 The shredder switches to standby mode. 

Switching off the shredder 

• Turn the main switch on the paper shredder or the baling press to "0". 
You can secure the main switch in this position using a padlock. 0 
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8. Malfunctions
 

Check the following before calling customer service: 
• Is the power plug connected? 
• Is the shredder switched on? 
• Is the front door closed? 
• Is the waste bag full? 
• Is there a paper jam in the shredder? 
• Has the motor been overloaded? 

Paper jam (excessive paper feed) 

 The red LED on the keypad blinks 
 The cutting block automatically runs in reverse for several seconds. 

Caution! 
The blade rollers can still cause injuries even while they are not running.
 
Do not reach into the cutting apparatus! Wear safety gloves! 

Do not alternately press the "Forwards" and "Reverse" buttons to remove the blockage. This will 

damage the shredder.
 

• Take out the pile of paper. 

• Press the green start button and put less paper on the feed belt. 

Electric motor overheated 

 The red LED on the keypad lights up. 
 The shredder switches off automatically. 

• Let the motor cool down for 20 - 30 minutes. 

• Press the green start button. 

Door open 

 The red LED on the keypad lights up. 
 The shredder switches off automatically. 

• Close the front door. 

• Press the green start button. 
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9. Maintenance and care 
Cleaning the cutting block (once daily) 

•	 Switch off the shredder. 

•	 Squirt special cutting block oil through the paper feed opening onto the blade rollers. 
12 oz. bottle 
16 oz bottle 

• Let the cutting block run forwards and backwards several times without feeding in any paper. 

 This loosens paper dust and particles. 

Checking the chain tension (twice yearly) 

• Switch off the shredder. 

• Pull out the power plug. 

0 
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•	 Remove the tray and the left cover panel. 

The sag of the chain should be .16" – .39". 

If you need to tighten the chain: 

•	 Remove the right cover panel. 

•	 Loosen the nuts and push the motor and the tensioning screws until the chain 
sags by .16" – .39". 

•	 Tighten the nuts again. 

•	 Put the cover panels and the tray back on. 

Note: 
Do not tighten the chain too much, as this will cause premature wear on the chain and bearings. 
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Greasing the drive chains and cogs (twice yearly) 

•	 Switch off the shredder. 
0 0 

• Pull out the power plug. 

•	 Remove the tray and the cover panels. 

•	 Grease the cogs and the drive chains from the motor to the cutting apparatus, the cutting block 
to the feed belt and the cutting block to the regulating roller. 
Recommended lubricating grease: K2K in accordance with DIN 51502/DIN 51825 

•	 Put the side cover panels and the tray back on. 

Tightening the feed belt 

The feed belt should not slip when loaded with material. 
I 

•	 Switch off the shredder. 

1	 2 3 

•	 Loosen the hex nuts (1) on the left and right sides of the snub roller. 

•	 Loosen the lock nuts (2) of the tensioning bolts (3). 

•	 Tighten the feed belt evenly using the tensioning bolts. 

0 0 

1 2 3 

Note: 
Only tighten the feed belt until it stops slipping. The feed belt bearing may be damaged if it is 
tightened too much. 

• Tighten the hex nuts on the snub roller and the lock nuts on the tensioning bolts again. 

You must check that the feed belt runs straight: 
Switch on the shredder and let it run for 10 minutes. During this time, the feed belt must run in the 
middle of the snub roller. If it slips to the left or right edge, you must alter the setting of the snub 
roller. 

Checking the feed belt for wear 

The surface of the feed belt can become worn after long periods of use. If you can see the fabric inlay in the 
belt, it must be replaced. Please notify our customer service. 
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Cleaning the shredder: 

• Switch off the shredder and disconnect the power plug. 
• Only use a soft cloth and mild soapy water for cleaning. Never use scouring agent, cleaning fluid, petroleum 

or thinners. 

10. Scope of supply, accessories 
• Machine on pallet with a wooden frame, strapped with packing tape and packed in foil, 
• 4 waste bags, for 2-chamber system (Solo version), 
• 1 waste bag, for 1-chamber system (Solo version), 
• Special cutting block oil (8.4 oz.), 
• Operating manual 
• Accessories: strip curtain 

Call ativa for ordering information 

11. Technical data 

Cutting type Strip cut Cross cut 
Cut size (inches) 1/2" 1/4" 1/4" x 2" 
Security level DIN 32757 – 1 1 2 3 
Cutting capacity (sheets), DIN A4, 180 130 12070g/m2 

Cutting speed 41 ft./min. 42 ft./min. 

Throat opening 16.9" 
Weight approx. 937 lbs. 
Waste container volume 
(Solo machines) 
1-chamber system 104 gallons 
2-chamber system 2 x 52 gallons 
Power supply 3 x 208 V, 60 Hz 
Rated power 4 kW 
Max. current 21 A 
Fuse rate 25 A 
Plug NEMA L15 - 30 
Sound level (idling / under load) 61 dB(A) / 75 dB(A) 
Technical and design modifications reserved 
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12. Electric wiring diagrams 

Legend: 
=AV: Shredder
 
+S:  in switch cabinet
 
+MA: on machine
 
+BF: Keypad
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STANDARD PRODUCT WARRANTY 

Quality is part of the company philosophy and all products are manufactured to the highest quality standards. All technical data and 
measurements are approximate values and based upon single shift operations. All products are subject to different limits and specifications 
due to operation length, paper size, grain, weight, misuse/abuse and power configurations. 

Prior to operation read the Manufacturer’s Operating Instructions included with this product. This will help ensure all precautions are taken to 
avoid cancellation of the manufacturer’s warranty. 

The manufacturer warrants that any new products sold will be free from defects in material and workmanship when used 
under specified and normal operating conditions. This warranty is void if repairs are necessitated by accidents, misuse, 
abuse, water damage or fire. 

The capabilities of all products are in each specification flier. Exceeding model specifications causing product failure is not covered by this 
warranty. Modifications, alterations and repairs must be performed by an authorized technician. Lubrication for cross-cut shredders is required 
every fifteen to thirty minutes of operation, to maintain top working condition and this warranty. 

Premium Shredding Systems 

Limited ten (10) years of Cutting Roller’s warranty on crosscut industrial models and limited ten (10) years Cutting Roller’s warranty on straight 
models. Parts and labor to repair any failure caused by defect is limited to one (1) year from date of invoice or warranty registration date. If 
machine is purchased with an Automatic Oiler, the Cutting Roller is warranted to be free of manufacturer‘s defects to the first buyer for the 
Lifetime of the shredder from the date of the original purchase invoice. 

NOTES: 

• Freight or transportation damage is not classified as a warranty repair in any case. 

• Proof of purchase invoice is required from the end-user for warranty validation or warranty registration date. 

• All parts under warranty will be shipped and invoiced using standard costs and will be credited for the full amount only when the defective 
part is returned. 

• IT IS RECOMMENDED THAT A MAINTENANCE AGREEMENT BE UTILIZED TO SUPPLEMENT ALL WARRANTIES. 
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